OFFICE OF THE DIRECTOR PROCUREMENT
DOW UNIVERSITY OF HEALTH SCIENCES

Procurement Directorate at Library Block, SUPARCO Road, off Main University Road, Gulzar-e-Hijri, Scheme No. 33, Karachi.
Direct No. Tel: 99261497 Website: www.duhs.edu.pk. E-mail: director, procurement(@duhs.edu.pk

No. DUHS/DP/2022/(Cor-1)/-188 Dated 29 June 2022

CORRIGENDUM

Reference to the Notice Inviting Tender (NIT) No. DUHS/DP/2022/188 Dated 20 June 2022
appeared in Daily Dawn, Daily Jang and Daily Kawish on 21 June 2022 and uploaded on Dow
University of Health Sciences (DUHS) and Sindh Public Procurement Regulatory Authority
(SPPRA) website at PPMS NIT ID No. T00582-21-0033 for the Health Insurance Services:

Following changes have been made in the above-referred tender:

1. The existing NIT provision “HEALTH INSURANCE SERVICES from SECP registered
well-reputed General Insurance Companies (Non-Life)” has been corrected / modified,
which shall be read as “HEALTH INSURANCE SERVICES from SECP registered well-
reputed Health Insurance Companies”.

2. Clause 12 “Evaluation of Bids™ of bidding documents has been corrected / modified, which
may be downloaded from Dow University of Health Sciences (DUHS) and Sindh Public
Procurement Regulatory Authority (SPPRA) website at PPMS NIT ID No. T00582-21-
0033.

3. Joint Venture / Consortium shall not be eligible to participate in the bidding process.

4. The closing date for tender purchasing and tender submission has also been extended as per
following schedule.

{Last Date for Tender Purchase | Bids Delivery Date & Time Bids Opening Date & Time—l

’ 16 July 2022 L 18 July 2022 at 11:00 Hrs. 18 July 2022 at 11:30 Hrs. '

NOTE:

a. Interested bidders are requested to note the aforementioned corrections / modifications /
changes for strict compliance.

b. All other terms and conditions of the tender shall remain unchanged.

Director Planni Development
f Health Sciences, Karachi



HEALTH INSURANCE SERVICES
NIT NO. DUHS/DP/2022/188 DATED 20 JUNE 2022

CORRECTED / MODIFIED CLAUSE 12 OF BIDDING DOCUMENTS

12. Evaluation of Bids: -

12.1  Bids/Offers including Technical Proposal/Financial Proposals of only eligible bidders
to be evaluated by the Committee constituted by the DUHS for the purpose.

12.2 The Committee may seek the clarification from the bidder in writing or oral as the case
may be, in case of committee deemed fit, however any clarification shall not be
changing the sanctity of original bid;

12.3  The Bids/Offers shall be evaluated conformity the requirements of terms & conditions
of the bidding document based on the record / documentary evidence submitted by the
bidder.

12.4  Technical Proposal Evaluation:

12.4.1 THE BIDS SHALL BE EVALUATED ON MOST ADVANTAGEOUS BID BASIS.
The bidder which attains the highest combined weighted technical and financial score
according to the following criteria shall be selected.

12.4.1 The Bids shall be evaluated on complete Lot / Group / Package basis reflected in the
Bid Form / Price Schedule. Bids for partial / limited item(s) shall not be considered and
rejected.

12.4.2 The following merit point system for weighing evaluation factors / criteria will be
applied for technical proposals.

12.4.3 Bidders achieving minimum 75% overall points / marks will be considered only for
further process besides minimum compliance of 30% points/marks is mandatory in all
clauses. Documentary evidence must be attached in support of your claim.

12.4.4 Only those Financial Proposals will be announced / considered which were technically
qualified by the Committee.

TECHNICAL PROPOSAL EVALUATION CRITERIA
S# Evaluation Parameters/Sub-parameters Maximum
Points
1 Number of Years in the Business of providing Health Insurance Seryices. Max. 15
(Credible documentary evidence must be provided)
.1 | 20 years or above 15
1.2 | 15 to 20 years 10
1.3 | Less than 15 years 05
2. | Paid up Capital Max. 10
2.1 | PKR 2000 Million and above 10
2.2 | PKR 1000 Million and above 05
2.3 | Less than PKR 1000 Million 03
3. | Total Number of Panel Hospitals under credit facility in Pakistan. Max. 15
(Credible documentary evidence must be provided)
3.1 | 200 and above 15
3.2 | 100 and above 10
3.3 | Less than 100 05
4. Number of Full-Time Doctors for Case Management in Medical & Claims Max. 20




S# Evaluation Parameters/Sub-parameters Maximum
Points
Department (Provide details duly signed by authorized person)
4.1 | 20 or above 20
4.2 | 15 orabove 10
4.3 | Lessthan 15 06
5. | PACRA/JCR-VIS Rating - MANDATORY REQUIREMENT Max. 15
5.1 | AAA or above Rating 15
5.2 | AA+ Rating 10
5.3 | AA Rating 05
6. | Annual Gross Premium (as at 31st Dee, 2021) Max. 15
6.1 | Above 20 billion 15
6.2 | Above 15 billion 10
6.3 | Below 15 billion 05
7. | Existing Health Insurance Portfolio of Insurance Company Max. 10
(as at 31° Dec, 2021)
7.1 | Above 2.5 billion 10
7.2 | Above 2.25 billion 05
' 7.3 | Below 2.25 billion a 03
TOTAL POINTS 100

12.5  Financial Proposal Evaluation:

12.5.1 Procuring Agency shall not be responsible for any erroneous calculation of taxes and all
differences arising out shall be fully borne by the Successful Bidder. However, any
subsequent changes in rates or structure of applicable taxes by the Government at any
time during execution / evaluation period shall be passed to the Procuring Agency.

12.5.2 Technically qualified/successful bidder(s)/Tenderer(s) shall be eligible for Financial
Proposal(s). The Financial bids shall be opened in the presence of the Bidders at the
scheduled date, time and venue communicated in advance.

12.5.3 Financial Bids / Proposals of Technically disqualified / rejected bidders will not be
opened and sealed envelope shall be returned to the bidder.

12.5.4 Bids not accompanied by the Bid Security of required amount and form shall be
rejected.

12.5.5 Procuring Agency shall not be responsible for any erroneous calculation of taxes and all
differences arising out shall be fully borne by the Successful Bidder. However, any
subsequent changes in rates or structure of applicable taxes by the Government at any
time during execution / evaluation period shall be passed to the Procuring Agency.

12.5.6 Marks obtained in the detailed technical evaluation will be carried forward band
prorated. Tender will be awarded to the Responding Organization with maximum
accumulative points (Technical Score + Financial Score).

12.5.7 The formula for technical scoring is “Technical Marks / Score = Total Technical Marks
of the respective bidder x 0.75”.

12.5.8 The formula for financial scoring is that the lowest bidder gets 25% Marks and the

other bidders score 25 multiplied by the ratio of the lowest bid divided by the quoted
price.




EXAMPLE:

TECHNICAL EVALUATION

The formula to calculate the technical points / marks / score of the bidder is given below:
Technical Marks / Score = Total Technical Marks of respective bidder x 0.75

Solved Example of Financial Scoring:
Technical scoring out of 100 = 85
Carried Forward & Prorated Technical scoring = 85 x 0.75

FINANCIAL EVALUATION

The formula to calculate the Marks for the price by the bidders other than lowest bidder
is given below:

Financial Evaluation Score of individual quoted Product:

= [Lowest quoted price of the item -+ Next higher proposed price of the competing item]
X Total Allocable financial score

Solved Example of Financial Scoring:

If the lowest quoted price of an item is Rs. 25 million the same lowest will obtain
score as below:

=[25+25]x25=25

=25 marks being the lowest bidder for the quoted item

If the next higher quoted price of the same item is Rs. 30 million the marks obtained
will be:
=[25+30]x25=20.83

If the next higher quoted price of the same items is Rs. 37 million the marks obtained
will be:
=[25+37] x 25 = 16.89 Marks and so on.



Epaper Date: 2022-07-01 v

|| No. DUHS/DP/2022/(Cor-1)/-188 Dated 29 June 2022 |

CORRIGENDUM

] Reference to the Notice Inviting Tender (NIT) No.
| DUHS/DP/2022/188 Dated 20 June 2022 appeared
(] in Daily Dawn, Daily Jang and Daily Kawish on 21
| June 2022 and uploaded on Dow University of Health
| Sciences (DUHS) and Sindh Public Procurement
(1 Regulatory Authority (SPPRA) website at PPMS NIT |
(] ID No. T00582-21-0033 for the Health Insurance
| | Services:
|| Following changes have been made in the above-
1 referred tender:

1. The existing NIT provision "HEALTH INSURANCE
SERVICES from SECP registered well-reputed
General Insurance Companies (Non-Life)" has
been corrected/ modified, which shall be read as

"HEALTH INSURANCE SERVICES from SECP
registered well-reputed Health Insurance
Companies".

. Clause 12 "Evaluation of Bids" of bidding
documents has been corrected / modified, which
may be downloaded from Dow University of Health
Sciences (DUHS) and Sindh Public Procurement
Regulatory Authority (SPPRA) website at PPMS
NIT ID No. TO0582-21-0033.

. Joint Venture/Consortium shall not be eligible to
participate in the bidding process.

. The closing date for tender purchasing and tender
submission has also been extended as per
following schedule.
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Last Date for | Bids Delivery| Bids Opening
Tender Purchase | Date & Time | Date & Time

| _ 18 July 2022 | 18 July 2022
18 duivia0%R I g Bn e, | at 1130 ire.
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| NOTE:
| a. Interested bidders are requested to note the
B aforementioned corrections/modifications/changes
for strict compliance.

- All other terms and conditions of the tender shall |
remain unchanged.

Director Planning & Development
Dow University of Health Sciences, Karachi
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No. DUHS/DP/2022/188 Dated 20 June 2022
| NOTICE INVITING TENDER (NIT)

| Dow University of Health Sciences (DUHS), Karachi is |
| a Public Seclor University invites the sealed bids for |
| HEALTH INSURANCE SERVICES from SECP ||
registered well-reputed General Insurance Companies |
(Non-Life) available on 'List of Active Tax Payers' of FBR |
{for Income Tax) & SRB (For Sales Tax) websites.

Rs. 2,000/- (Rupees two thousand
only) Non-Refundable

Biddin Single Stage-Two Envelope
Procedure | Procedure

Bid Security | 2% of the total bid value

:'::;‘:_am for | Erom the date of publishing to
purchasing | 07 July 2022,

Deadline for
submission | 08 July 2022 up to 11:00 a.m.
of bids

Bid Opening | pe
Date & Time | 08 July 2022 at 11:30 a.m.

Tender Fee

Bidding Document containing detailed terms & conditions ||

| can be oblained against non-refundabie pay Order/ |
| Demand Draft of Rs. 2,000/- being tender fee in favour |
of Dow University of Health Sciences during office hours. |
No tender shall be sold on the date of opening of bid.
Tender Notice and bidding documents are also available
| on the websites of Dow University of Health Sciences il
| (www.duhs.edu.pk) and Sindh Public Procurement |

| | Regulatory Authority, in this situation, bidder is required

| | to enclose Pay Order / Demand Draft of tender fee (Rs.
| 2000/-) with their bid, which must be issued by a
| | scheduled bank within the tender purchasing dates.
| DUHS may issue the clarifications or amendments in

| respect of the bidding documents which will be uploaded
|| on the both websites, DUHS will not be responsible of

1 any confusion or misunderstanding in this regard.

| The Bidder shall submit an original and two copies of

|| the bid, clearly marking each "ORIGINAL BID" and
| "COPY OF BID," as appropriate,

| In case of any unforeseen situation or government ||

holiday resuiting in closure of office on the date of |
|| opening, bids shall be submitted / opened on next
L | working day at the given time and venue.

] The Dow University of Health Sciences, Karachi (DUHS)
{ reserves the right to reject any or all the bids subject to

| the relevant provisions of SPP Rules 2010 (Amended

] 2019).

| Address for Purchasing of bidding documents,

| | submission and opening of bids:

| Dow University of Health Sciences (DMC Campus),
| 5TH Floor Administration Building Office of the Director
Planning & Development Department, Baba-e-Urdu
|| Road near Civil Hospital DUHS, Karachi; Phone/Fax:
[l (92-21) 99215754

Director Planning & Development
Dow University of Health Sciences, Karachi
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