
EYALIJATION OF TECHNICAL PROPOSAUi (Technical Points I SeoOngl
H'lRING OF SERVICES OF HUMAN RESOURCE OUTSOURCING FIRMS (DR FIRMS)
FOR PROVIDING SKILLED, SEMI-SKILLED AND UNSKILLED IIUMAN RESOURCE
RFP No. DUHS/DP/2020/114 Dated 23 September 2020
TECHNICAL PROPOSALS OPENED ON 13 OCTOBER 2020 a' 01:30 P.M.

ANNEXURE - 4

Hussain Icon M.M. Prime Human Ron DonSr.
Evaluation Criteria %ag. Total Intemational Consultants Associates NKC (SMC- Outriders Resource

EnterprisesNo. Marks Sorvlces (Pvt) (Private) (Private) PVT)Ltd. Pvt. Ltd. Services Pvt.
Limited Limited Limited Ltd. (Pvt.) Ltd.

Head office and Regional offices:
a. (Pleaseattach list of alloffices with completecontact

information)
HeadOffICew~h4 or more regionaloffices 100 10 0 10 10 0 10 8 10
HeadOffICewith3 reqionaloffices 80
HeadOfficewith 2 regionaloffices 60
HeadOffICewith 1 regionaloffice 40

b. Reference, Past experience & Clientele
i. Experience In handling outsourcing HR Service

contracts throughout Pakistan
Credole documentaryevidencemust be provided)

More than 15 years 100 20 0 16 8 16 16 8 20
Between11 - 15 years 80
Between8 - 10 years 40
Between5 - 7 years 20
Less than 5 years 0

Ii. Number of projects having accumulated yearly
contract value of 20 million or above for providing the
HR Services during the last 3 years
Credille oocumentarv evidencemustbe orovided)

More than 10 Proiects 100 10 0 5 0 0 0 8 3
Between8 - 10 Projects 80

c Between5 7 Projects 50
Between2 - 4 Projects 30
Less than2 Projects 0

iii. Maximum number of personnel provided for
outsourcing services annually to largest client in last 3
years
(pleaseprovidecertifICatein this regard.which w~1be
subiect to verifICationby the DUHS)

Above 400 Personnel 100 10 0 10 0 0 4 10 6
/>bove300 Personnel 80
Above 200 Personnel 60
Above 100 Personnel 40
Below 100 Personnel 0

c. HR ReQuirement & Services
i. Customer satisfaction:

(Pleaseprovide satisfactory performance letterJ certifICate
issued durinqthe last 3 vears)

Above 20 Clients 100 10 0 4 2 0 0 4 2
Above 15 Clients 80
Above 10 Clients 60
Above 5 Clients 40
Above 2 Clients 20

ii. Availability of ERPIMISSyslem
(modem and apeclallzed HR aoftware)
Credille documentarvevidencemust be orovided) 10 0 10 0 0 0 10 10

Yes 100
No 0

III. Relevant & valid ISOCertification
i(Credllle documenlarv evidencemust be orovded)

10 10 0 0 0 0 10 10Yes 100

Q No 0
d. Ave....ge Annual Tumover during last three (03)

financial years
(Aud~edStatementsof Accounts and IncomeTax Return
Forms must be attachedas supportin~documents)

Above 150MUllon 100 20 6 20 20 20 6 20 20
Above 100Millon 70
Above 50 M.ion 50
Above 25 Millon 30
Below25 M~ion 0

Tolal Marka 100 16 75 40 36 36 78 81

Not Not Not Not
REMARKSJ FINDINGS Reaponslve I Responsive I

Responsive I R.sponslve Responsive J Responsive I Responsive I
luatified _A J Qualified QualifiedDisqualified DI.~allfied Di!ll.ualified Disqualified
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BIDDER'S COMPLIANCE TO ELH!}ULITY I QUALIFICATION CRIT IA FOR HR FIRM (MANDATORY
REQUIREMENT) AS PER CLAUSE 9OF SECTION II: INSTRUCTIONS TO RESPONDENT

HIRING OF SERVICES OF HUMAN RESOURCE OUTSOURCING FIRMS (HR FIRMS)
FOR PROVIDING SKILLED, SEMI-SKILLED AND UNSKILLED HUMAN RESOURCE
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iv.

v.

vi.

C

C

NC

N/A

C

C

C

N/A

C

C

NC

N/A

NC

N/A

C

C

C C C C

16 Marks 75 Marks 40 Marks 36 Marks
~~-+--------~~--~~ ~~~~~~~~J>

Z
~~~~~~~~~~~~~~~~~~~

><
C
::::a
mHead of Internal Audit

Instituteof BusinessAdministration
Karachi

(

,- cP~
_ . ~'Zarnaz Wfthld

_.......--~P~~~~I~· Derm WK) PCPS (Pak)
Principal DIMe &: Pro Vice ChllOCollor
Dow University of Health Sciences

Karachi.Page 1 of2



BIDDER'S COMPLIANCE TO ELI(~lnLITY I QUALIFICATION CRITt1A FOR HR FIRM (MANDATORY
REQUIREMENT) AS PER CLAUSE 9 OF SECTION II: INSTRUCTIONS TO RESPONDENT

IDRING OF SERVICES OF HUMAN RESOURCE OUTSOURCING FIRMS (RR FIRMS)
FOR PROVIDING SKILLED, SEMI-SKILLED AND UNSKILLED HUMAN RESOURCE

RFP No. DUHS/DP/2020/114 Dated 23 September 2020 ---TECHNICAL PROPOSALS OPENED ON 13 OCTOBER 2020 at 01:30 P.M.

Prime Human
1 I I "

I" rReslource I i'nrI ,. I,~i 'II I, ,
SeliV\rdes:Pvt.llL!td.

Ron DOR
Enterprises (Pvt.)

Ltd.
i. HR FIRM blacklisted by any ministry/department of GovtlProvinciallFederal Govt,

FIAINAB or convicted by court shall not be eligible. HR FIRM also should not have
defaulted either in works or in financial progress in any of their works with the
Government departments or agencies. HR FIRM also should not be in litigation with
DUHS. In this re_gardan Affidavit to be submitted on Rs. 100 stamp paper.

,Outriders' Pvt.
II" I

. JI il: Ltd,f IT

C C C

ii. Having minimum experience of five (5_lyearsin similar nature of services. C C C
C C C

C C C

NC C C

N/A N/A N/A

C C C
C C C
C C C

C C C

C C C
36 Marks 78 Marks 81 Marks

'T,~chnically Technicall~il::!i' ,.1 Tecl;mically
nat q,ualified I Qualified I Qualified'i
not responsive Responsive Responsive

iii. HR FIRM should have audited financial statement for the last three years from
reputable audit firms.

iv. Average annual turnover (total income) in preceding three (3) years should be atleast
Rs. 25.000 million.

v. Reference letters or Job Completion certificates of any two (2) ongoing or completed
projects having accumulated yearly contract value of Rs. 20.000 million or above for
providing the HR Services during the last 5 years.

vi. Eligible entities should be registered with any relevant authority, if applicable. (Please
attach valid re_gistrationcertificate).

vii. Having the valid NTN Certificate.
viii. Having the valid Sindh Sales Tax (SST) Re_g_istrationCertificate.
ix. HR FIRM must be available on 'List of Active Tax Payers' of FBR (for Income Tax) and

SRB (For Sales Tax) websites.
x. Having the valid certificate of Registration of Employees Old-Age Benefit Institution

JEOBIl
xi. Having the valid certificate of Social Security Registration of employees.
xiii. HR FIRM must have secured minimum 70 qualification marks in Technical Evaluation

as described in Section II, Para 19.
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COMPARATIVE STATEMENT AND PURCHASE RECOMMENDATION I PROPOSAL
HIRING OF SERVICES OF HUMAN RESOURCE OUTSOURCING FIRMS (HR FIRMS)
FOR PROVIDING SKILLED, SEMI-SKILLED AND UNSKILLED HUMAN RESOURCE
RFP No. DUHS/DP/2020/114 Dated 23 September 2020
TECHNICAL PROPOSALS OPENED ON 13 OCTOBER 2020 at 01 :30 P.M.
FINANCIAL PROPOSALS OPENED ON 27 OCTOBER 2020 at 12:00 NOON

ANNEXURE - 4

OFFER IN %AGE I AMOUNT

S# Break-up of Payment MIs. Icon Consultants MIs. Ron Don MIs. Prime Human

(Private) Limited Enterprises (Pvt.) Ltd. Resource Services Pvt.
Ltd.

Service Charges I Commission Rate of HR Firm including
1.43%1 Employee's Insurance coverage cost against death (Natural &

(Rs. 286/- PEPM) 3% 3.9%
Accidental) and iniurv.

2 SESSIContribution 6% 6% 6%Mandatorv deduction as per Govt. Rate (Rs. 1,200/- PEPM) (Rs. 1,050/- PEPM)
3 EOBt Contribution 5% 5% 5%Mandatory deduction as per Govt. Rate (RS. 650/- PEPM) (RS. 650/- PEPM)
4 SindhSalesTax 13% 13% 13%Mandatory deduction as per Govt. Rate (Rs. 277/68 PEPM)

5 IncomeTax 3% 3% 3%Mandatory deductionas per Govt. Rate (Rs. 8/58 PEPM)

6 Each EmployeeGratuity 8.33% 8.33% 8.33%
Mandatory as per orevailinuLabour Laws (Rs. 1,666/67PEPM) (Rs. 1,666/- PEPM) (Rs. 1,667/- PEPM)

7 Contractual Liability Insurance - - Rs. 100/- PEPM

8 Administrative/ Supervisor Cost - - Rs. 250/- PEPM

9 Group Life Insurance 0.75%- (RS. 150/- PEPM) -
GRADING FIRST LOWEST SECOND LOWEST THIRD LOWEST

The lowest %age of Service Charges I Commission Rate of HR Firm per staff per month has been considered as lowest bid. EOBII SESSII
SALES TAX/INCOME TAXI GRATUITY and other Government deductions will be paid AT ACTUAL.

PEPM= PEREMPLOYEEPERMONTH

RECOMMENDATION I PURCHASE PROPOSAL \
Recommended to aw~ the contract to Mis. Icon Consultants (Private) Limited being the Lowest evaluated responl!3 ~ •oJ
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